





SURVEI PENGGUNAAN
Teknologi Informasi dan Komunikasi (TIK)
Di SKPD Pemerintah Kabupaten Karanganyar
Tahun 2015

Nama SKPD	: …………………………………………………………………………………...…………………………………...………………
	  …………………………………………………………………………………...…………………………………...………………
Tanggal Survei	: …………………………………………………………………………………...…………………………………...………………
Petugas	: …………………………………………………………………………………...…………………………………...………………
	: …………………………………………………………………………………...…………………………………...………………
Kontak Person	: …………………………………………………………………………………...…………………………………...………………
	HP : ………………………………………………………………………
	Email : ………………………………………………………………....




INFRASTRUKTUR TIK

Perangkat Lunak Sistem
	No
	Sistem Operasi yang digunakan
	Lisensi
	Versi/
Tahun
	Jumlah komputer yang menggunakan
	Kondisi saat ini

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	



	Informasi Tambahan

	
……………………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………………………………….




Keterangan: Sistem operasi adalah aplikasi yang digunakan untuk mengoperasikan komputer, antara lain: Windows XP, Windows 7, Windows 8, Linux, Apple Macintosh (MacOS), Android, dan lainnya.

Perangkat Lunak Standard
	No
	Perangkat Lunak Terinstal
	Lisensi
	Versi/
Tahun
	Jumlah
komputer yang pakai
	Keterangan

	1
	MS Word
	
	
	
	

	2
	MS Excel
	
	
	
	

	3
	MS Powerpoint
	
	
	
	

	4
	Open Office
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	



	Informasi Tambahan

	
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………




Keterangan: Perangkat Lunak Standard adalah aplikasi yang digunakan dalam sistem operasi untuk suatu fungsi tertentu, misalnya aplikasi perkantoran (MS Office, OpenOffice, Star Office), aplikasi grafis (Corel Draw, Photoshop), aplikasi rancang bangun (AutoCAD), aplikasi pemetaan (Arc View), dan lain sebagainya.
Bidang Infrastruktur Aplikasi Sistem Informasi
	No
	Aplikasi untuk Pelaksanaan Tata Administrasi Perkantoran
	Versi/
Tahun
Mulai dipakai
	Dekstop/Web-based/
Mobile
	Link dengan system yang lain
	Pengembang
	Pengguna
	Fungsi

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	



	Informasi Tambahan

	
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………




Keterangan: Aplikasi Pelaksanaan Tata Administrasi Perkantoran adalah aplikasi-aplikasi khusus yang ada di SKPD yang digunakan untuk menunjang kinerja sesuai dengan tupoksinya, misalnya aplikasi perijinan di BPMPTSP, aplikasi anggaran di DPPKAD, aplikasi kepegawaian di BKD, dan lain sebagainya.

1. Apakah aplikasi sistem informasi yang ada sudah sesuai kebutuhan instansi?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
2. Siapakah yang melakukan pemeliharaan aplikasi sistem informasi?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
3. Apakah sistem informasi yang ada sudah mengakomodir pertukaran antar SKPD? Sebutkan!
Keterangan: Sistem informasi tersebut dapat dibaca dan digunakan oleh aplikasi dari SKPD lain.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
4. Apakah secara rutin sudah dianggarkan untuk biaya pemeliharan dan pengembangan aplikasi sistem informasi? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
5. Apakah sudah terdapat kebijakan yang mengatur terkait pemanfaatan teknologi informasi? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
6. Apakah sudah terdapat ruangan khusus sebagai ruang pusat data?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
7. Apakah tersedia dokumen panduan operasional aplikasi sistem informasi yang ada?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
8. [bookmark: _GoBack]Apakah tersedia backup dari database yang ada? Jika ada apakah backup secara rutin sudah diuji untuk restore? Jelaskan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
9. Apakah sudah terdapat infrastruktur DRP (Disaster Recovery Plan)? Sebutkan!
Keterangan: Infrastruktur DRP biasanya adalah server cadangan yang akan difungsikan jika server utama mengalami gangguan dan tidak dapat melayani pekerjaan, misalnya karena bencana alam, kebakaran, dan lain sebagainya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
10. Apakah di instansi saudara terdapat manajemen dokumen? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................



Bidang Konten/ Web/ Email
	No
	Alamat
Situs SKPD
	Lokasi
Hosting
	Admin
	Pengelola Konten
	Admin & Pengelola konten petugas khusus?
(Ya/ Tidak)

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	



	No
	Alamat Situs SKPD
	Jenis Layanan yang diberikan Situs

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	

	7
	
	

	8
	
	

	9
	
	

	10
	
	



	No
	Nama Email SKPD/
Pimpinan
	Pengelola email
	Pengelola email petugas khusus?
(Ya/ Tidak)

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	



	No
	Nama Media Lain SKPD/ Pimpinan
	Nama Akun
Media Lain
	Pengelola
Media
	Pengelola media petugas khusus?
(Ya/ Tidak)

	1
	Facebook
	
	
	

	2
	Twitter
	
	
	

	3
	Gooogle+
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	


11. Apakah SKPD menghasillkan informasi yang diperlukan dari instansi lain? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
12. Apakah SKPD menghasilkan informasi untuk masyarakat? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
13. Apakah situs mempunyai fasilitas interaksi dengan pengunjung?
Apakah ada interaksi yang terjadi dengan pengunjung?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
14. Apakah situs mempunyai fasilitas transaksi dengan pengunjung?
Apakah ada transaksi yang terjadi dengan pengunjung?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
15. Apakah ada layanan komputer yang disediakan untuk masyarakat umum di kantor SKPD?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
16. Apakah ada data yang dikelola oleh SKPD? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
17. Apakah SKPD pengelola data?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
18. Bagaimanakah data di input ke sistem?
Keterangan: Dari dokumen awal, kertas, hardcopy, asal dokumen, input secara manual, dari online, dari pihak/ SKPD lain, dan jelaskan prosedur ringkasnya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
19. Apakah data yang dikelola sudah digunakan oleh SKPD lain? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
20. Apakah data yang dikelola diperlukan oleh SKPD lain? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
21. Apakah ada peraturan/ UU yang melarang/ membolehkan bahwa data yang ada di SKPD dapat diperlihatkan/ digunakan pihak lain? Jelaskan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
22. Apakah ada mekanisme publikasi informasi dari SKPD? Jelaskan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................

Bidang Perangkat Keras dan Jaringan
1. Perangkat keras yang digunakan :
	No
	Komputer
	Tahun
	Desktop/
Laptop
	Jumlah
	Kondisi

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	

	11
	
	
	
	
	

	12
	
	
	
	
	

	13
	
	
	
	
	

	14
	
	
	
	
	

	15
	
	
	
	
	

	16
	
	
	
	
	

	17
	
	
	
	
	

	18
	
	
	
	
	

	19
	
	
	
	
	

	20
	
	
	
	
	



	No
	Printer
	Tahun
	Tipe:
Dotmatrix/
Inkjet/...
	Jumlah
	Kondisi
Rusak/
Operasional
	Color/
BW

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	

	7
	
	
	
	
	
	

	8
	
	
	
	
	
	

	9
	
	
	
	
	
	

	10
	
	
	
	
	
	



	No
	Jenis Perangkat Keras
	Tahun
	Jumlah
	Kondisi
Rusak/ Operasional

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	



Keterangan : Jenis Perangkat Keras lain : scanner, plotter, UPS, GPS, kamera digital, video digital, Video Conference, dan lain sebagainya.
2. Apakah ketersediaan perangkat keras TI yang ada dirasa sudah mencukupi untuk pelaksanaan tupoksi SKPD saudara?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
3. Apakah di instansi saudara sudah terdapat koneksi internet? Jika sudah menggunakan teknologi apa?
Keterangan: Misalnya modem portabel (GSM/ CDMA), Speedy/ Indihome, ISP (Internet Service Provider), dengan media koneksi antara lain: fiber optic, kabel, wireless, satelit (VSAT).
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
4. Berapa rata-rata per bulan biaya yang dikeluarkan untuk membayar koneksi internet?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
5. Apakah layanan jaringan yang ada saat ini telah memadai?
Keterangan: Cakupan koneksi dengan komputer yang ada dan kehandalannya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
6. Teknologi LAN apa yang digunakan?
Keterangan: Antara lain kabel (ethernet), wireless (WiFi), fiber optic, atau lainnya
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
7. Apakah jaringan sering down/ koneksi terputus?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
8. Seberapa lama jaringan putus?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
9. Seberapa pengaruh jika koneksi/ jaringan putus?
Keterangan: Pengaruh dengan pekerjaan yang biasa dilakukan sehari-hari
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
10. Koneksi antar instansi apakah menggunakan jaringan private atau jaringan publik (ISP)?
Keterangan: jaringan private adalah jaringan lokal (LAN) sedang jaringan publik adalah jaringan yang dipakai juga banyak pihak, misalnya internet.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
11. Teknologi apa yang digunakan untuk koneksi antar unit?
Keterangan: Antara lain kabel (ethernet), wireless (WiFi), fiber optic, atau lainnya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
12. Data dan jaringan dikelola secara terpusat atau terdistribusi, jika terpusat ditingkat mana? Jika terdistribusi ditingkat mana?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
13. Apakah ada personil berstatus PNS yang khusus sebagai pengelola jaringan? Apakah pengelola jaringan sudah mendapat posisi dalam struktur organisasi?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
14. Apakah pengelola jaringan mempunyai kewenangan yang cukup untuk membatasi/ mengatur penggunaan jaringan?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
15. Apakah data atau informasi yang melalui jaringan bersifat rahasia?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
16. Seberapa besarkah bandwidth internet di instansi Anda saat ini?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
17. Apakah bandwidth internet mengalami peningkatan setiap tahun?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
18. Apakah pemeliharaan jaringan dilakukan secara mandiri atau melibatkan pihak ketiga?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
19. Apakah ada dokumentasi perangkat TI untuk memudahkan pengelolaan dan pemeliharaan?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................

SUMBER DAYA MANUSIA

1. Berapa jumlah SDM di Unit kerja?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
2. Berapa jumlah SDM yang memiliki latarbelakang pendidikan formal  IT?
Keterangan: Sebutkan jumlah per tingkat pendidikan (D3, S1, S2)
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
3. Apakah SDM tersebut telah ditempatkan pada peran dan fungsi sesuai pendidikannya ?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
4. Berapa jumlah SDM yang pernah mengikuti pelatihan terkait TI? Sebutkan nama pelatihannya?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
5. Berapa jumlah SDM yang sama sekali tidak mampu menggunakan perangkat TI?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
6. Berapa jumlah staf TI yang ada dan apa latar belakang pendidikan/ pelatihannya?
Keterangan: Staf yang mengurusi dan bertanggung jawab terhadap Teknologi Informasi, dengan latar belakang pendidikan TI atau lainnya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
7. Berapa jumlah staf TI yang punya sertifikasi dan apa jenis sertifikasinya?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................



8. Sebutkan staf TI yang mengikuti organisasi profesi dan sebutkan nama organisasinya?
Keterangan: Organisasi dapat berupa organisasi fisik dengan kantor atau organisasi virtual seperti komunitas sosial media di internet.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
9. Ada berapa orang TI yang berkualifikasi Programmer Ahli?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
10. Ada berapa orang TI yang berkualifikasi Analis Sistem?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
11. Apakah di instansi saudara terdapat SDM peduli terhadap pengembangan e-Government di lingkungan unit kerja?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
............................................................................................................................................................................
12. Apakah ada personil TI yang belum termanfaatkan kemampuannya?
Keterangan: Personel berlatar pendidikan TI, tapi tidak mengurusi IT secara penuh.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
13. Mana yang dianggap cocok untuk menambah SDM bidang TI?
Keterangan: Antara lain rekruitmen PNS, tenaga kontrak, tenaga ahli, outsourcing, atau dengan meningkatkan keahlian dari SDM yang sudah ada.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................	


ANGGARAN

1. Apakah tersedia anggaran untuk peningkatan kemampuan SDM  bidang TI?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
2. Seberapa besar prosentase anggaran yang dialokasikan untuk pemeliharaan dan pengembangan jaringan?
Keterangan: Prosentase dari anggaran untuk TI
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
3. Apakah anggaran untuk TI tahun ke tahun terus naik?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
4. Anggaran TI berapa persen dari anggaran SKPD?
Keterangan: Prosentase anggaran TI dari anggaran total SKPD
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................



ORGANISASI DAN TATA KERJA

1. Apakah di SKPD saudara ada kebijakan-kebijakan yang mendorong pemanfaatan TI untuk pelaksanaan tupoksi? Sebutkan !
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
2. Apakah di SKPD saudara ada kebijakan-kebijakan yang bertujuan untuk pengembangan TI? Sebutkan!
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
3. Apakah terdapat struktur yang memiliki tugas pokok dan fungsi salah satunya terkait TI?
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
4. Apakah terdapat tupoksi yang dalam prosesnya diperlukan keputusan dari SKPD lain? Sebutkan!
Keterangan: Jenis tugas dan sumber keputusannya, serta instensitas kebutuhannya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
5. Apakah terdapat tupoksi yang dalam prosesnya diperlukan data/ informasi dari SKPD lain ? Sebutkan!
Keterangan: Jenis dan sumber data/ informasinya, serta instensitas kebutuhannya. 
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................
6. Apakah terdapat tupoksi yang keluaran data/ informasinya diperlukan oleh SKPD lain secara rutin/ berkala?
Keterangan: Jenis dan sumber data/ informasinya, serta instensitas kebutuhannya.
Jawaban : ...........................................................................................................................................................
............................................................................................................................................................................
...........................................................................................................................................................................

3

